1st Floor, Direct House
Lancaster Way, Wingates Ind Est
Bolton, BL5 3XD

Tel: 0844 209 1505
Email: tracking@yesvehicletracking.co.uk

CASE STUDY

Chambers & Cook are a long established company, having provided a quality transport service since
1925. Our attitude and philosophy has not changed from those early days and our customers are
still our primary concern. We have a strong focus on customer care and are always prepared to
listen and respond in a positive manner to the changing needs of our customers.

Requirements

We run our freight operations with over 50 vehicles which are split between European and UK contract and palletised. We
needed to have visibility of our operations to see accurate up to the minute location of our vehicles. We have a duty of
care to our drivers which is more of a necessity for our European drivers. Historical reporting is paramount to our customer
service and after extensive research we selected Yes Vehicle Tracking as our vehicle tracking partner.

Benefits

Fuel
Utilising the historical journey reporting we have now defined the optimum routes for our drivers to take which has resulted in tremendous
savings in both fuel costs and time taken to deliver creating thousands of pounds savings and more jobs book able per vehicle.

Unplanned stops

A large part of our operations takes our drivers through many European countries which invites opportunities for activities that could reflect
negatively towards our company, with tobacco runs and immigration being our top priority to ensure our drivers are not stopping in those areas
of concern.

Confirm Locations
Utilising the european live mapping we are able to guide our drivers to their destination point and confirm their arrival and departure times thus
giving our customers an accurate report on their items delivery status.

Communication
Our drivers often will need to rest for several hours during their journey, using the Yes Vehicle Tracking system we are able to confirm their
location without the need to telephone and disturb their sleep just to ask for a location update.

Off Site Fuelling

The journey and pin reports from our Yes Vehicle Tracking system has enabled us to negotiate better fuel prices from filling stations throughout
Europe. We only get these benefits as a result of having a management tool which monitors the vehicles filling stops and we are able to route
drivers to our preferred filling stations.

Driver Performance
All our drivers are used to and happy with working with the Yes Vehicle Tracking system and we have seen a significant improvement in the
drivers performance and communication back to head office. This in turn allows us to feed this into our customer service charter.

False Claims

Our operations department has seen a dramatic reduction in the liability overheads relating to claims against our fleet. We are able to
accurately pinpoint any vehicles analytics both live and historic, this enables us to defend our position when claims arise with reports of
location, speed route taken etc.

Key Result
Improved customer service and increased driver safety.
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